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DOES VIRTUAL CARE SAVE MONEY? YES!
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MDLIVE offers more complete care on a single platform — helping organizations lower costs, boost satisfaction, and 
meet rising member expectations now. We believe in the power of providing impactful and innovative health care to 
improve lives. Let’s work together to deliver on that promise to your members.

less expensive than an 
in-person provider visit 1$93
less expensive than a 
Derm and BH specialist visit 1$120

LOWER COSTS THAN IN-PERSON VISITS

of members from a large 
MDLIVE health plan client 
who had an MDLIVE virtual 
wellness screening in 2020 
did not have a PCP

EXPANDED ENTRY POINTS INTO 
HEALTH CARE SYSTEM

Two-thirds identified a 
health condition as a result 
of the virtual screening 2

less duplication of care 
in urgent care visits 3

fewer-than-expected 
follow-up visits 3

HOW TELEHEALTH DRIVES SAVINGS

16% 11%

MDLIVE virtual care visits successfully direct care 
away from unnecessary emergency department 
and urgent care utilization, with 19% fewer 
visits than brick and mortar providers 3

75%


